
fyneworks
Change the way you do business. 

Work smarter, get more done.



Bring a new lease of life to your business by 
working smarter with the Fyneworks App. 

Our App will take you from collecting 
customer data for an initial quote through to 
collecting their review after a job well done 
with everything in the middle. No more 
bouncing between different spreadsheets 
and calendars, let Fyneworks help you 
reclaim your time and rid your life of paper. 
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Get More Sales
If you’re not selling ... you’re not 
running a business. 

Smart Booking Forms

Customers attach photos and give every 
detail you need to get things booked.

Don’t Miss An Opportunity

Comprehensive lead tracking, know which 
marketing strategies work and maximise sales.

Get Paid

Let customer’s pay via secure links, manage 
subscriptions and repeat invoicing.

Get repeat sales

Keep customer information up-to-date and 
maximise your revenue.
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Everyone In The Loop
Stay connected and operate as one slick team.

Communication Is Key

Drivers get all the info they need  
on the road through their App and  
provide instant updates as they go.

Clear Visibility

Controllers see everything as it happens, 
with live updates and detailed tracking  
of time spent driving and on the job.

Easier Management

Dozens of functions to manage your 
fleet, keep track of MOTs, defects, 
maintenance, PCNs, etc... 
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Be In Control
One App to run your business. Collect all data needed to keep a tight grip on operations.

Workflows

Clear step-by-step instructions for 
teams on the road. Keeping  
everything as simple as possible.

Automation

Instant notifications to provide great 
customer service without  
getting bogged down.

Great Reporting

With all data under one roof,  
get insight across  
all departments.
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Exceed Customer Expectations
Grow repeat business by providing  
outstanding customer service.

 

Smart Quotes

Email quotes and 
allow customers to 
confirm a booking 
themselves.

Contactless Everything

Reassure customers, 
collect payments and 
signatures using the 
customer’s own phone.

Feedback & Reviews  

Collect immediate 
feedback and solve 
problems before they 
become complaints.
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Dedicated Support
We believe our support sets  
us apart from the competition. 
Thorough and responsive our 
aim is to empower you every 
step of the way. 

Your dedicated account  
manager is always available to 
answer all questions and help  
in any way.

Help is one click away for 
everyone on the team on  
every device, no hoops to  
jump through. 

Click for Help
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Customer 
Relationship 
Management

Account Credit

Account Management

Leads Tracking

Quote Building

Repeat Sales

Automatic confirmations and follow-ups

Refunds Accountability 

Risk Assessments

Customer Portal

View quotes and invoices

Make payments

Integrates with existing website

Driver App

Contactless Signature Capture

GPS tracking

Collecting signatures, photos and audio

Instant 2-way communication with head office

Take payments on the go

Immediate Feedback from customers

Ability to enter expenses for a specific job

Logistics

Scheduling

Slot allocation / capacity volumes

Instant notifications

Automatic allocations

Vehicle management

Daily vehicle checks

Alerts when vechile defects reported

Maintenance, MOT, Service Log

Fine management, PCN dispute tool

GPS tracking for vehicles (extra charge)

Security

Highest industry security standards

Daily Backups

User Management 

Inventory 
management

Product catalogue

Client specific price-lists

Stock control

Coupons and offers

Gift cards

Barcode Scanning

Marketing 

Review Collection

Publish reviews on google

Complaint management

Track Enquiries

Track Conversions

Mailchimp Intergration

Productivity

View your data live in google docs

Detailed logs of everything (locations, dates, times, history, etc)

Reminders

Scheduled reports

Automatic emails and reminders

PDF Attachments 

Task management

Job Calendar

Purchase Order Generation

HR

Rotas

Shifts

Deputy integration

Online Payment

Over phone Payments

Payments through email links

BACS payments with GoCardless

Card Payments with Stripe, SagePay, Paypal, Elavon, Payfort,

PayTabs, and dozens more.

Accounting Accounting Software Intergration
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Contact Us

hello@fyneworks.com

0208 058 0556

www.fyneworks.com

Fyneworks Limited 
Company Number: 10916302 
VAT Number: GB 279 3218 75 

Registered Address: Kemp House, 152 - 160 City Road, London, EC1V 2NX
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